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WISE Safeguarding
A Commitment to Safety and Dignity

at WISE

Reporting and Response Mechanisms

Speak Up – Your Safety Matters!
If you or someone you know has experienced harm, 
abuse, or harassment, it is important to report it. By 
speaking up, you help protect yourself and others in 
the community. 

How to Report Safeguarding
Concerns to WISE:
       · Email: complaints@wise.pk 

 
· Online Repor�ng: Visit www wise.pk or .

scan the QR code to report confiden�ally.

What Happens After You Report?

· Phone: +92 42 36305645

1. We Acknowledge Your Report: WISE will 
confirm that we have received your 
concern.

2. We Inves�gate Fairly: An impar�al 
inves�ga�on will be conducted to 
understand the issue.

4. We Take Ac�on: Steps will be taken to 
address the problem and prevent it from 
happening again.

3. We Support You: WISE priori�zes the well-
being of survivors and ensures they receive 
the help they need.

Basement, Sufi Mansion, 7-Egerton Road,
   Lahore-Pakistan. 

+92 42 36305645      complaints@wise.pk     

wise.npo       wisenpo       

wise_pakistan .www wise.pk     

This Brochure was supported by the Interagency PSEA
Community Outreach and Communication Fund.

WISE's Commitment to You:

· Building Trust: WISE is dedicated to crea�ng a 

culture of safety, dignity, and respect for all.

· Your Safety Comes First: Your report will be 

handled confiden�ally, and whistleblowers 

will be protected.

· Serious Ac�on: WISE takes every complaint 

seriously and acts immediately to address the 

issue.

Don't Stay Silent – Together, We Can 

Make a Difference!

Commit to Safeguarding with WISE:
"Together, we create safer, empowered 

communi�es. Commit to safeguarding today!”

Contact WISE Safeguarding Team:



Introduction to 
        Safeguarding

· WISE Will Listen: WISE is here to help and will 
take ac�on to protect you.

Remember:
· It's Not Your Fault: If something like this 

happens, it's never the vic�m's fault.
· Speak Up Safely: If you or someone you know 

experiences sexual exploita�on, abuse, or 
harassment, report it to a trusted person or 
organiza�on like WISE.

1. Sexual Exploitation: 

· E x a m p l e s :  T o u c h i n g  s o m e o n e 
inappropriately without their permission, 
forcing someone into sexual ac�vity through 
threats or violence, Engaging in any sexual 
acts with children.

· Examples: Forcing someone to do sexual acts 
in return for help or support. Asking for sexual 
favors in exchange for food, work, or 
protec�on.

· What It Means: Forcing or pressuring 
someone to take part in sexual ac�vi�es 
without their consent.

· What It Means: Saying or doing things of a 
sexual nature that make someone feel 
uncomfortable, scared, or disrespected.

· Examples: Making inappropriate sexual 
comments or jokes, Sending unwanted 
messages or pictures, Staring or behaving in a 
way that makes someone feel unsafe.

2. Sexual Abuse:

· What It Means:  Taking advantage of 
someone for sexual purposes in exchange for 
money, favors, or other benefits.

3. Sexual Harassment:

What are Exploitation, Abuse,
and Harassment?

· Use clear, respec�ul, and inclusive language.

 with Communities:

2. Communicate Professionally:

· Ensure fair treatment and do not take 
advantage of community members for 
personal or organiza�onal benefit.

4. Maintain Confiden�ality:

· I m m e d i a te l y  re p o r t  a ny  s u s p e c te d 
exploita�on, abuse, or harassment using 
WISE's complaint mechanisms.

· Avoid language or behavior that could be 
interpreted as offensive or in�mida�ng.

How WISE Staff Is Expected Engage

· Always seek consent before any physical 
contact or sharing sensi�ve informa�on.

1. Respect Boundaries:

3. Avoid Exploi�ve Prac�ces:

5. Report Concerns:

· Protect the privacy of individuals by keeping 
personal informa�on secure.

WISE Safeguarding Principles:
1. Zero Tolerance for Abuse: We do not allow 

any kind of harm, mistreatment, or unfair 
behavior toward anyone. Everyone has the 
right to feel safe and respected.

3. Accountability: Everyone is responsible for 
keeping our community safe. If you see or 
hear something wrong, speak up, and help 
protect others.

2. Respect and Inclusion: Treat everyone with 
kindness and fairness, no ma�er their 
background, gender, age, or abili�es. Make 
sure everyone feels valued and included.

· Fair Treatment: "It ensures that everyone is 
treated equally and with respect.”

Safeguarding means keeping everyone safe from 
harm, especially those who are vulnerable. It's about 
protec�ng people and making sure they are treated 
with respect and care.

Why Safeguarding Matters:
· Building Trust: "When people feel safe, they 

trust each other and work together be�er."
· Keeping Everyone Safe: "Safeguarding helps 

stop harm and protect those who need it 
most."

What is Safeguarding?


